HOW DO YOU GET INVOLVED IN

VITA?

To get involved in VITA, call 1-800-829-
1040, visit the website at www.irs.
gov (keyword: VITA) or E-mail IRS at
partner@irs.gov.

FREE TAX RETURN
ASSISTANCE

Volunteer Income Tax Assistance

(VITA) sites offer free tax return
preparation to individuals with low to
moderate income. Call 1-800-829-1040
(TTY/TDD call 1-800-829-4059) for a
VITA site near you.

For a free copy of any listed
publication, please contact your
local Stakeholder Partnerships,
Education and Communication (SPEC)
Office. Publications that may be of
assistance are:

e Publication 678, Volunteer Student
Guide

¢ Publication 1084, IRS Volunteer Site
Coordinator Handbook

* Publication 1345, Handbook for
Authorized IRS e-file Providers

* Publication 3112, IRS e-file
Application and Participation

* Publication 3189, Volunteer e-file
Administrator Guide

* Publication 4299, Privacy and
Confidentiality — A Public Trust

* Publication 4480, Link & Learn
Taxes Training Kit
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COMMUNITY BASED FREE
TAX PREPARATION

Since implementation of the Volunteer
Income Tax Assistance (VITA) program
in 1969, thousands of volunteers have
provided free tax assistance and prepared
millions of U.S. federal tax returns. The
VITA program offers free tax preparation
to people with low-to-moderate income
including:

* Persons with disabilities,

¢ Limited English proficiency,

* The elderly,

* Native Americans, and

e Rural communities.

Organizations, employers and individuals
all across America share a commitment
to public service by offering free tax

preparation to these underserved
populations in local communities.

YOUR ORGANIZATION AND
FREE TAX PREPARATION

As a VITA partner, your organization can
assist in many ways including:
¢ Recruiting volunteers from within
your community

* Providing space, computers and
other resources
e Offering free electronic filing

BENEFITS TO YOUR
ORGANIZATION:

e Bring dollars and other resources
into your community

e Provide volunteers with valuable
personal skills and financial insight

e Satisfy community outreach goals or
requirements

* Promote tax understanding and
awareness

* Connect VITA to other financial
literacy and asset building
opportunities

YOUR ORGANIZATION’S
RESPONSIBILITIES:

e Plan, organize, and supervise the
VITA site

* Market and promote the program
» Provide free tax assistance

e Adhere to quality standards

e Meet certification requirements

» Follow confidentiality and security
requirements

* Adhere to civil rights requirements

* Comply with all other operational
standards

* Provide accurate return preparation
and quality service.

IRS PROVIDES:

e Tax law expertise

e Free software for tax preparation
(Note: Use of IRS software is
not required)

¢ Data on Earned Income Tax Credit
and other tax filing statistics

¢ Training materials
¢ Marketing products and materials

* Access to local and National
partnership networks and models

¢ Technical assistance

e Timely year-round communication.

SUGGESTED VITA TIMELINE:

e Summer — Begin recruiting
volunteers and identifying new
sites

e Fall - Focus on training and
publicity; determine operation
schedule and staffing of site

* Winter — Promote sites and begin
VITA training in December

» Filing Season - Open and market
the site. Monitor results

e Spring - Evaluate and outline
plans for next year



