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Electronic Software Practice Lab
n �Experience using return preparation 

software available from the IRS 

n ��Prepare the exercises and problems 
online

n ��Prepare tax returns based on the test 
scenarios online

Online Testing
n �Stand alone online test and 

certification

n ��Bookmark feature means you don’t 
have to complete test in one session 

	 – �if interrupted, you can return to 
same place and complete it

n �Online tests can be taken two times 
– each test will be different

n �Volunteer Agreement with certification 
results

Different Courses
n Basic

n Intermediate

n Advanced

n Military

n International

n Puerto Rico

n Foreign Students

Immediate Feedback
n �Interactive topic activities that allow 

you to complete Worksheets, Forms, 
and Returns

n �Immediate feedback – Tells you why 
you were correct or why your answer 
was incorrect

Information On
n Latest tax law

n Interview tips

n �Preparing accurate returns using: 
– Intake & Interview Sheet 
– Volunteer Resource Guide 
– Quality Review

Easy to Use
n Lessons divided into short topics

n Case scenarios

n Interviews with audio dialog

n �Cues to tell you where you are in the 
course

n Easy to read

n Graphics to reinforce key information

n �Links to: 
– Publications and Forms 
– Tax & EITC tables 
– Glossary

What Does Link & Learn Taxes Offer?



Hot topics for volunteers and partners
Site Coordinator’s Corner
Volunteer Tax Alerts
Volunteer Training Resources
EITC Information for Partners
e-file Materials and Outreach Products

The Volunteer Resource Center 
(Keyword:  Community Network) 

Tax Information for Individuals 
Keyword:  Individuals)

1040 Central  (What’s new this filing season)
Where’s My Refund
EITC Assistant - Available in English and Spanish
The American Recovery and Reinvestment Act of 2009: 

     Information Center
Tax Trails for Answers to common tax questions
Alternative Minimum Tax (AMT) Assistant

www.irs.gov

Your online resource for 
volunteer and taxpayer
assistance

Your direct link to tax information 

24/7 www.irs.gov

(

and much more!




